GENERAL TERMS AND CONDITIONS OF ENROLMENT AND OPERATION OF SIMPLY ENGLISH
This English translation is provided for information only. In the event of any discrepancy between this version and the Spanish version of these General Terms, the Spanish version shall prevail.
CHAPTER I. GENERAL PROVISIONS
Article 1. Purpose and scope
1.1. Purpose
These General Terms and Conditions of Enrolment and Operation (hereinafter, the General Terms) govern the contractual relationship between Simply English (hereinafter, the Academy) and the Student or, where the Student is a minor, their father, mother or legal representative.
These General Terms set out the rights and obligations of both parties arising from Enrolment, as well as the academic, administrative, financial and organisational rules that will govern the services provided by the Academy for as long as the Student remains at the Academy.
1.2. Scope
These General Terms apply to all Students enrolled at Simply English, whatever the course, programme, teaching format or service contracted, unless the parties have expressly signed a specific agreement.
These General Terms are binding from the moment Enrolment is completed and remain in force for as long as a contractual relationship exists between the Academy and the Student.
Article 2. Definitions
For the purposes of these General Terms, the following terms have the meanings set out below:
Academy: Simply English, a private language school.
Student: A person enrolled in any of the courses, programmes or activities organised by the Academy.
Family: The Student's father, mother, guardian or legal representative and, where applicable, any person expressly authorised by them to carry out administrative procedures with the Academy.
Legal representative: A person with legal capacity to complete the Student's Enrolment and to assume the rights and obligations arising from it.
Enrolment: The procedure by which the Student formally joins the Academy, including acceptance of these General Terms and fulfilment of the administrative and financial requirements established.
Academic year: The teaching period set each year by the Academy in accordance with the academic calendar approved for each year.
Place: The Student's right to belong to the group assigned by the Academy during the corresponding academic year, subject to compliance with these General Terms.
Article 3. Acceptance of the General Terms
3.1. Acceptance
Completing Enrolment implies full acceptance of these General Terms, as well as of any internal rules, protocols and procedures the Academy may establish to ensure the proper running of its teaching, administrative and organisational activity.
The Family declares that it has had access to these General Terms before completing Enrolment and states that it knows, understands and fully accepts their content.
3.2. Binding nature
These General Terms are contractual in nature and are binding on the Academy and the Family throughout the term of the Enrolment.
If any of their provisions is declared null, invalid or inapplicable as a result of a court ruling or a change in legislation, this will not affect the validity of the rest of these General Terms, which will remain fully in force and apply to everything not expressly affected.
CHAPTER II. ENROLMENT
Article 4. Completing Enrolment
4.1. Requirements for Enrolment
As a general rule, a Student's Enrolment will be complete when the following requirements are met:
a) The administrative documents required by the Academy have been completed.
b) These General Terms have been accepted.
c) The corresponding Enrolment fee has been paid.
d) The Academy has assigned a Place in a group.
The Academy may request any other documents needed for the proper administrative or academic management of the Student.
4.2. Effects of Enrolment
Completing Enrolment entitles the Student to occupy the Place assigned in the corresponding group and to receive the academic services of the course contracted, provided that the conditions set out in these General Terms continue to be met.
Enrolment is personal and non-transferable and may not be assigned to another Student.
4.3. Conditions of Enrolment
Enrolment is conditional on the accuracy of the information provided by the Family and on compliance with the administrative and financial requirements established by the Academy.
The omission or falsification of relevant information may lead to the review or cancellation of the Enrolment where this affects the proper provision of the service or compliance with these General Terms.
Article 5. Trial class
5.1. Purpose
New Students may take a free trial class so that the Academy can assess their level, check whether the proposed group is suitable and determine whether the Academy's methodology and way of working meet their needs.
5.2. Group assignment
Taking a trial class does not automatically complete Enrolment, nor does it guarantee a place in the group originally requested.
The Academy will assign the Student to the group it considers most suitable according to academic, teaching and organisational criteria.
5.3. Subsequent Enrolment
Once the Academy has confirmed the group, the Family must complete Enrolment within the period communicated. Otherwise, the Academy may freely reassign the Place.
Article 6. Place reservation
6.1. Confirmation of the reservation
A Place will only be considered reserved once the corresponding Enrolment fee has been paid within the deadlines set by the Academy.
Until then, the Academy does not guarantee that the requested Place will be available.
6.2. Priority when choosing groups
As a general rule, groups for each academic year will be chosen according to the renewal calendar set by the Academy.
The order of priority is as follows:
a) Families with more than one Student enrolled at the Academy.
b) Students who renew their Enrolment within the established period.
c) New Students.
Within each of these groups, Places will be allocated in the order in which Enrolment is completed.
6.3. One reservation only
Each Student may only hold one active Place reservation, for a single group.
The Academy will not hold simultaneous reservations for different timetables or groups for the same Student.
Article 7. Duration of Enrolment
7.1. Duration
Enrolment remains in force for as long as the Student remains registered at the Academy and the Family has not formally notified their withdrawal.
It is not necessary to complete a new Enrolment each academic year while the contractual relationship between the parties remains in force.
7.2. Notice of withdrawal
Withdrawal must be notified directly to the Academy in writing by email or WhatsApp.
Notices given verbally, through third parties or by any means other than those expressly provided for in these General Terms will have no effect.
Withdrawal will take effect in accordance with the article on withdrawals.
Article 8. Renewal of Enrolment
8.1. Right to renew
Students who have completed the academic year may benefit from the renewal conditions established by the Academy for the following year.
8.2. Renewal fee
The reduced renewal Enrolment may only be completed until the end of the first teaching week of September, unless the Academy announces a different deadline for a particular academic year.
If renewal has not been completed by that deadline, any return will be treated as the Enrolment of a new Student, and the financial conditions in force for new Students will apply.
8.3. Keeping the Place
The Academy will keep the Student's Place only until the renewal dates announced for each academic year.
Once that period has ended without renewal, the Place may be offered to other Students without further notice.
Article 9. Enrolment of new Students
9.1. Joining during the year
Students who join after the academic year has started must pay the Enrolment fee for new Students in force at that time.
The fee for the month in which the Student joins will be calculated according to the actual start date of classes, and only the corresponding percentage of the monthly fee will be paid.
From the following month onwards, the standard fees for the corresponding group will apply.
9.2. Availability of Places
New Students may join during the year only if Places are available and subject to the academic assessment carried out by the Academy.
CHAPTER III. FEES AND PAYMENTS
Article 10. Fees
10.1. Nature of the fees
The provision of the academic service by the Academy is subject to payment of the fees corresponding to the course, group, format or service contracted by the Family.
The fees are the financial consideration for the Place reserved for the Student, the academic planning of the course, the organisation of the group, the availability of teachers and the continuous provision of the educational service during the corresponding period.
10.2. Annualised fees
As a general rule, the fees for the academic year are calculated on an annualised basis, taking into account the service provided over the whole year and not the exact number of classes held in each calendar month.
Consequently, the monthly fee is not the price of the classes in a specific month, but a proportional part of the total cost of the academic year, spread over monthly payments to make it easier for the Family to pay.
Months with more or fewer teaching days, public holidays, long weekends, school holidays or incomplete weeks do not give the right to any reduction, compensation or refund of the monthly fee, except in the cases expressly provided for in these General Terms.
10.3. September and June
In line with the usual organisation of the academic calendar, September and June will have a reduced fee equal to fifty per cent of the standard monthly fee, unless the Academy announces specific conditions for a particular course, programme or format.
The reduction for September and June already takes into account that these months are only partially covered by the teaching calendar, so no additional discounts will apply for the specific number of classes held in them.
10.4. Joining during the year
If a Student joins after the academic year has started, the fee for the first month will be calculated according to the actual start date and the corresponding percentage of the monthly fee.
From the month following the start date, the standard fees for the corresponding group, course or format will apply.
Article 11. Payment method and deadline
11.1. Standard payment deadline
Fees must be paid within the first ten calendar days of each month, that is, between the 1st and the 10th of each month, both inclusive.
The Family is responsible for paying within the established deadline, without the need for any prior reminder from the Academy.
11.2. Accepted payment methods
The Academy may accept payment of fees by direct debit, bank transfer, Bizum or any other method expressly communicated by the Academy.
The availability of a particular payment method may depend on the Academy's administrative, organisational or technical criteria.
11.3. Payments by Bizum or bank transfer
When paying by Bizum or bank transfer, the Family must include the Student's full name in the payment reference.
Correct identification of the Student is the sole responsibility of the Family. If a payment is not sufficiently identified, it may be recorded late, and the fee will be considered outstanding until the Academy can verify which Student it belongs to.
11.4. Unidentified or incorrectly identified payments
When a payment cannot be identified because it does not include the Student's full name, contains incomplete information or was made from an account or number not previously associated with the Family, the Academy may request proof of payment.
Until the Family provides the information needed to identify it correctly, the payment will not be considered correctly applied to the corresponding fee.
11.5. Changing the payment method
Any change to the usual payment method must be communicated to the Academy sufficiently in advance to allow it to be managed properly.
The Academy is not responsible for any issues, delays or charges resulting from late, incomplete or incorrect communications by the Family.
Article 12. Returned direct debits and return charges
12.1. Returned direct debits
If a direct debit is returned for reasons not attributable to the Academy, the Family must pay the outstanding amount of the corresponding fee, as well as the administrative costs arising from the return.
The return of a direct debit neither cancels nor suspends the obligation to pay the fee, which remains payable under the terms set out in these General Terms.
12.2. Return charges
Each returned direct debit will incur an additional charge of five euros, which will be borne entirely by the Family.
This amount is considered an administrative cost arising from managing the bank return and must be paid together with the outstanding fee.
12.3. Settling the payment
The Family must settle the returned direct debit as soon as possible after the Academy has notified them of the issue.
The Academy may tell the Family the most suitable payment method for settling the debt, including bank transfer, Bizum or another accepted method.
12.4. Repeated returns
Repeated returns of direct debits may result in a mandatory change to the payment method assigned to the Family.
In such cases, the Academy may require future payments to be made by bank transfer, Bizum, advance payment or another method that ensures fees are settled correctly within the established deadline.
Article 13. Requests to extend the payment deadline
13.1. Exceptional request for an extension
If the Family expects to be unable to pay the fee within the standard payment deadline, it may ask the Academy for an extension.
This request must be made expressly and before the standard payment deadline expires, stating the expected date of payment.
13.2. Approval by the Academy
An extension of the payment deadline is not granted automatically and is always subject to the Academy's express acceptance.
The Academy may accept or refuse the request depending on the circumstances of the case, the Family's payment history, any outstanding debts and the organisational and financial needs of the Academy.
13.3. Effects of the extension
Granting an extension does not mean that the Academy waives its right to require payment of fees within the established deadlines, nor does it change the financial conditions generally applicable to the Family.
Authorising an extension for a particular month is exceptional and does not give the right to further extensions in later months.
13.4. Failure to pay by the agreed date
If the Family does not pay by the agreed date, the fee will be considered unpaid for all purposes, and the measures set out in these General Terms for non-payment will apply.
Article 14. Non-payment
14.1. What counts as non-payment
Non-payment occurs when the Family has not paid the corresponding fee within the standard payment deadline and no extension has been expressly authorised by the Academy.
Failure to settle a returned direct debit, an incorrectly identified payment or any other amount due and payable under these General Terms is also considered non-payment.
14.2. Obligation to settle
Non-payment does not suspend or cancel the Family's financial obligation, and the Family must settle any outstanding amounts as soon as possible.
The Academy may ask the Family to pay outstanding amounts through the usual means of communication, including email, WhatsApp or any other means provided by the Family.
14.3. Administrative effects of non-payment
While amounts remain outstanding, the Academy may limit non-essential administrative procedures relating to the Student, including renewals, group changes, reservation of new Places, registration for official exams or the issue of non-mandatory documents.
These limitations apply without prejudice to the Academy's right to claim the amounts owed through the appropriate legal channels.
14.4. Repeated or prolonged non-payment
In the event of repeated or prolonged non-payment, or non-payment that is not settled after the Academy has requested it, the Academy may take the organisational measures needed to protect its proper functioning, including temporarily suspending attendance at class or cancelling the Student's Place.
Taking these measures does not release the Family from paying amounts already due, or those payable under the withdrawal rules set out in these General Terms.
14.5. Reservation of rights
If the Academy occasionally tolerates a late payment, this does not mean it waives its right to require strict compliance with financial obligations in later months, nor does it change the financial conditions accepted by the Family.
Article 15. Payment plans
15.1. Exceptional nature
In exceptional cases, the Academy may consider granting a personalised payment plan when the Family reports difficulties in paying an outstanding amount or a specific financial obligation.
The existence of this possibility does not in any case give the Family an automatic right to split, defer or unilaterally change the amounts owed.
15.2. Express request and acceptance
Any payment plan must be expressly requested by the Family and expressly accepted by the Academy.
The Academy may accept, refuse or propose alternative conditions depending on the outstanding amount, the payment history, the Student's administrative situation and the organisational and financial needs of the Academy.
15.3. Content of the payment plan
The payment plan must set out, at least, the total outstanding amount, the instalments to be paid, the payment dates and the agreed payment method.
The Family must strictly comply with the agreed deadlines and conditions. Failure to make any of the agreed payments may cancel the payment plan, making the entire outstanding debt payable again.
15.4. Compatibility with future fees
A payment plan for outstanding amounts does not release the Family from paying the standard fees that fall due afterwards on time, unless the Academy has expressly agreed otherwise.
Consequently, the Family must pay both the agreed instalments and any new fees corresponding to the Student while they remain at the Academy.
15.5. No change to the General Terms
The acceptance of a payment plan is individual, exceptional and limited to the specific case. It does not amount to a general change to these General Terms or a waiver of the Academy's right to require financial obligations to be met under the standard terms.
Article 16. Withdrawals and their financial effects
16.1. Notice of withdrawal
The Student's withdrawal must be notified directly to the Academy in writing, by email or WhatsApp, as provided for in these General Terms.
Notices given verbally, through third parties or by any other means that does not leave sufficient record of the intention to withdraw will have no financial or administrative effect.
16.2. Deadline for notice of withdrawal
For withdrawal to take financial effect from the following month, it must be validly notified to the Academy before the 25th of the current month.
Withdrawals notified on or after the 25th will take financial effect from the second following month, and the fee for the month immediately after remains payable.
16.3. Effective date of withdrawal
Withdrawal is not retroactive. Consequently, notifying withdrawal once a month has started does not give the right to a full or partial refund of that month's fee, nor does it release the Family from paying it if it is outstanding.
In exceptional cases, the Academy may accept a different effective date where there are justified circumstances, without this creating any acquired right for future requests.
16.4. Non-attendance
A Student's absence from class, even if prolonged, is not considered a withdrawal unless it has been formally notified to the Academy under the established terms.
Until a valid notice of withdrawal is received, the Place remains reserved for the Student and the corresponding fees continue to fall due.
16.5. Effects on the Place
Once withdrawal has been completed, the Academy may freely reassign the Student's Place, with no obligation to keep the timetable, group or conditions previously assigned.
If the Student later wishes to return, this will depend on the availability of Places, the Academy's academic assessment and compliance with the financial conditions in force at that time.
Article 17. Outstanding debts
17.1. Outstanding amounts remain payable
Withdrawal, a change of group, the end of the academic year, an interruption in attendance or any similar circumstance does not cancel any amounts the Family still owes the Academy.
All amounts due and unpaid remain payable until they have been settled in full.
17.2. Items included
Outstanding debt includes, among other items, unpaid monthly fees, returned direct debits, return charges, Enrolment fees, materials, books, official exams, additional services, breached payment plans and any other amount accepted by the Family and still unpaid.
17.3. Allocation of payments
When the Family owes several amounts, the Academy may allocate payments received to the oldest debts, unless expressly agreed otherwise.
Partial payments do not prevent the rest of the debt from remaining payable.
17.4. Claiming amounts owed
The Academy may claim outstanding amounts through the usual means of communication and, where appropriate, through the relevant legal channels.
Any costs arising from a formal debt claim will be borne by the Family where the law so provides.
Article 18. Renewals with outstanding debts
18.1. Financial condition for renewal
Renewal of Enrolment for a new academic year is conditional on the Family being up to date with its payments to the Academy.
The Academy may refuse, suspend or cancel the renewal of Enrolment when there are unpaid amounts relating to the Student or to other Students from the same Family.
18.2. Renewal fee
An outstanding debt prevents the Family from benefiting from the renewal fee conditions until the debt has been settled or a payment agreement has been expressly accepted by the Academy.
Simply requesting renewal does not give the right to keep the Place if the Family still owes money.
18.3. Keeping the Place
The Academy is not obliged to keep a Student's Place for the following year when there are outstanding debts that have not been settled within the renewal deadlines announced.
In such cases, the Place may be offered to other Students without further notice.
Article 19. Group changes with outstanding debts
19.1. Condition for requesting a group change
A group change may only be requested if the Family is up to date with its payments to the Academy.
While amounts remain outstanding, the Academy may refuse or postpone any request to change group, timetable, format or level.
19.2. Changes for academic or organisational reasons
When the Academy proposes a group change for academic, teaching or organisational reasons, an outstanding debt will not necessarily prevent the change if the Academy considers it necessary for the proper functioning of the Academy or for the Student's proper care.
However, this does not mean the Academy waives its right to collect the outstanding amounts, which remain fully payable.
19.3. Financial effects of a group change
If the group change involves a change in the monthly fee, the new fee will apply from the date communicated by the Academy or from the month following the change, as appropriate.
The Family must pay any difference in cost resulting from the change of group, course, number of hours or format.
Article 20. Registration for official exams with outstanding debts
20.1. Financial condition for registration
Registration of the Student for official exams managed or processed by the Academy is conditional on the Family being up to date with its payments to the Academy.
The Academy may refuse, suspend or not process registration for an official exam when there are outstanding amounts, whether for standard fees, Enrolment, materials, previous exams or any other amount due.
20.2. Payment of exam fees
Official exam fees must be paid within the deadline set by the Academy or by the relevant examining body.
The Academy is not obliged to advance the amount of official fees or to complete any registration for which payment has not been correctly received within the stated deadline.
20.3. Responsibility for external deadlines
The Family is responsible for meeting the deadlines for payment and submission of documents required to register for official exams.
The Academy is not responsible for missed exam sessions, surcharges, inability to register or any other consequence of late payments, incomplete documents or outstanding debts not settled on time.
Article 21. Income tax (IRPF) certificates
21.1. Issue of certificates
Where applicable, the Academy will issue income tax (IRPF) certificates for payments made during the previous tax year.
These certificates will be sent automatically in January to the email address provided by the Family, unless administrative or technical reasons make it necessary to use another means of communication.
21.2. Tax details
The Family is responsible for providing the Academy with the correct and up-to-date tax details needed to issue the certificate.
The Academy is not responsible for errors, delays or issues resulting from incomplete, incorrect or out-of-date details provided by the Family.
21.3. Review or duplicate
If the Family needs to review or correct a certificate, or request a duplicate, it must notify the Academy in writing.
The Academy will deal with such requests within a reasonable time, taking into account its administrative workload and the availability of the information requested.
Article 22. Materials, books and other charges
22.1. Items not included in the fee
Unless the Academy expressly states otherwise, the monthly fees do not include books, specific materials, official exam fees, extra activities, intensive courses, complementary services or any other item not expressly included in the standard course price.
22.2. Obligation to pay
The Family must pay for any materials, books, fees or additional services that have been requested, accepted or are necessary to follow the corresponding course or activity properly.
Failure to pay these items may be treated as outstanding debt for all the purposes set out in these General Terms.
22.3. Handover of materials
The Academy may require payment of the corresponding amounts before handing over books, materials or other resources.
Where the Academy provides materials before receiving payment, the Family remains obliged to pay the corresponding amount within the stated deadline.
Article 23. Discounts, promotions and special conditions
23.1. Conditional nature
Any discounts, promotions, reduced prices or special financial conditions offered by the Academy are exceptional, limited and conditional on meeting the requirements established in each case.
Applying a discount or special condition does not create an acquired right to keep it for later courses, months, services or Students, unless the Academy has expressly confirmed it.
23.2. Discounts cannot be combined
Unless expressly stated otherwise, discounts, promotions or special conditions cannot be combined.
Where several financial benefits could apply, the Academy will decide in each case which discount or financial condition applies.
23.3. Loss of a discount
The Academy may withdraw a discount, promotion or special financial condition when the requirements for granting it are no longer met, when there is non-payment or when these General Terms are breached.
Article 24. Settlement of amounts and reservation of rights
24.1. Prior settlement of amounts
The Academy may require any outstanding amount to be settled before carrying out new administrative, academic or financial procedures relating to the Student or the Family.
These procedures may include, without limitation, Enrolment renewals, Place reservations, group changes, issuing documents, registration for official exams, handing over materials or contracting new services.
24.2. Family unit
For internal financial management purposes, the Academy may take into account the Family's overall financial situation when several Students belong to the same Family unit.
Debts relating to one Student may affect the processing of new Enrolments, renewals, changes or services for other Students from the same Family, without prejudice to the Academy's individual assessment of each case.
24.3. No waiver of rights
Not immediately claiming an outstanding amount, occasionally accepting a late payment, granting an extension, accepting a payment plan or tolerating an exceptional situation does not mean the Academy waives its right to require full compliance with the financial obligations set out in these General Terms.
Any financial exception granted by the Academy is individual and one-off and does not become established practice, unless expressly agreed otherwise.
CHAPTER IV. ACADEMIC ORGANISATION AND CLASSES
Article 25. Organisation of groups
25.1. Criteria for organising groups
The Academy will organise groups according to academic, teaching and organisational criteria and the availability of Places.
These criteria may include, among others, the Student's level, age and academic progress, the number of Students per group, timetable compatibility, teaching continuity and the proper functioning of the Academy.
25.2. Group assignment
Group assignment is the sole responsibility of the Academy, which will assess which group is most suitable for the Student based on their academic needs and the general running of the course.
The Family's timetable preference will be taken into account wherever possible, but it does not guarantee automatic assignment to a particular group.
25.3. Small groups
The Academy will endeavour to keep groups small enough to give each Student proper attention.
However, the exact number of Students per group may vary depending on the course, level, format, availability of Places and the Academy's organisational needs.
Article 26. Group changes
26.1. Change requested by the Family
The Family may request a change of group, timetable or format, which the Academy will assess according to the availability of Places, the Student's level, the academic suitability of the change and the proper functioning of the groups affected.
Requesting a change does not give an automatic right to obtain it.
26.2. The Academy's decision
The Academy may accept, refuse or postpone a request to change group when it considers that no Place is available, that the change is not suitable for the Student or that it may harm the organisation of the Academy or the running of the group.
The Academy may propose alternative timetables or academic options when it considers it appropriate.
26.3. Changes proposed by the Academy
The Academy may propose or make group changes when justified by academic, teaching, organisational or level-related reasons.
These changes may be agreed, among other cases, when the Student needs a group better suited to their progress, when a level is reorganised, when there are significant changes in the number of Students or when it is necessary to ensure the proper running of the course.
26.4. Financial effects of the change
When a group change involves a change in the number of hours, level, format or applicable fee, the Family must pay any corresponding difference in accordance with the conditions in force.
Article 27. Timetables and academic calendar
27.1. Class timetables
Class timetables will be set by the Academy for each academic year, group, level or format.
The Academy may change timetables where justified by organisational or academic reasons or force majeure, and will try to notify the Family as far in advance as possible.
27.2. Academic calendar
The academic calendar will be set by the Academy, taking into account its internal organisation, the planned teaching days, holiday periods and applicable public holidays.
The Academy may adapt its calendar to the needs of the course, teacher availability, academic planning and its organisational circumstances.
27.3. Public holidays, school holidays and non-teaching days
Public holidays, holiday periods, long weekends or non-teaching days included in the academic calendar do not give the right to any reduction, refund or compensation of the fee, as fees are calculated on an annualised basis as set out in the fees section of these General Terms.
Article 28. Attendance
28.1. Regular attendance
The Family undertakes to ensure the Student attends the classes, activities and sessions of their group regularly.
Regular attendance is essential for following the course properly, for the Student's academic progress and for the proper running of the group.
28.2. Absences
The Student's absences, whether justified or not, do not give the right to any refund, reduction or compensation of the fee.
The fee is paid for the reservation of the Place and the continuous provision of the academic service, not for actual attendance at each individual class.
28.3. Notice of absences
Whenever possible, the Family must inform the Academy of the Student's expected absences, especially when they may continuously affect the Student's progress in the course.
Notifying an absence does not count as withdrawal and does not suspend the obligation to pay the corresponding fees.
Article 29. Make-up classes
29.1. Student absences
The Academy is not obliged to make up classes the Student misses for personal, family, medical, school or work reasons, travel, extracurricular activities or other circumstances not attributable to the Academy.
However, where possible and without any obligation to do so, the Academy may provide guidance, tasks, materials or recommendations to help the Student keep up with the course.
29.2. Classes not held for reasons attributable to the Academy
When a class cannot be held for reasons attributable to the Academy, the Academy may offer a suitable solution depending on the circumstances.
This solution may include, among other options, making up the class, providing a substitute teacher, reorganising the session, carrying out alternative activities or any other measure that maintains the academic continuity of the course.
29.3. No individual make-up classes
The Academy is not obliged to organise individual make-up classes when the Student cannot attend a scheduled class or make-up session for personal reasons or because of the Family's timetable.
Article 30. Class format
30.1. In-person or online classes
Classes may be held in person, online or in a blended format, depending on the course, group, service contracted or the Academy's organisational circumstances.
The Academy will communicate the applicable format in each case.
30.2. Temporary changes of format
The Academy may temporarily change the class format when organisational, technical, health or weather-related reasons, force majeure or any other circumstances prevent or reasonably hinder the normal running of in-person classes.
In such cases, classes held online or by alternative means are fully valid academically and do not give the right to a refund or reduction of the fee.
30.3. Technical equipment for online classes
When classes are held online, the Family is responsible for ensuring the Student has the technical equipment needed to connect properly, including a suitable device, internet connection, camera, microphone and an appropriate environment for following the class.
The Academy is not responsible for technical issues attributable to the Student, the Family, their devices, their internet connection or external platforms outside the Academy's control.
Article 31. Materials and academic monitoring
31.1. Class materials
The Academy may use books, its own materials, digital resources, complementary activities, online platforms or other teaching resources it considers suitable for the course.
The choice of materials is the responsibility of the Academy, taking into account the level, age, academic goals and needs of the group.
31.2. Bringing materials to class
The Student must come to class with the materials needed to follow the sessions properly.
Repeatedly forgetting materials may affect the Student's progress and will be reported to the Family when the Academy considers it necessary.
31.3. Academic monitoring
The Academy will monitor the Student's academic progress in accordance with its internal methodology, and may assess attendance, participation, progress, attitude, completion of tasks, progress in class and preparation for tests or exams.
The Academy may inform the Family of the Student's progress when it considers it appropriate or when there is a relevant circumstance that should be passed on.
Article 32. Homework and work outside class
32.1. Purpose of homework
The Academy may set tasks, exercises, study, speaking practice, compositions, revision activities or other work outside class to reinforce the content covered in class and support the Student's progress.
32.2. Responsibility of the Student and the Family
The Student must complete the tasks set with the regularity and commitment needed to get the most out of the course.
For Students who are minors, the Family must help, as far as possible, to create study habits and to follow the academic guidance communicated by the Academy.
32.3. Academic consequences
Repeatedly failing to complete tasks, study or do personal work may negatively affect the Student's progress and their preparation for the course goals or for official exams.
The Academy is not responsible for a lack of academic progress resulting from irregular attendance, lack of personal work, lack of study or failure to follow the academic guidance provided.
Article 33. Assessment, progress and academic goals
33.1. Continuous assessment
The Academy may continuously assess the Student's progress through observation in class, activities, tasks, internal tests, mock exams, speaking, written work or other teaching tools it considers appropriate.
33.2. No guarantee of results
The Academy undertakes to provide the educational service with professional diligence, using the teaching methods it considers appropriate to support the Student's progress.
However, the Academy does not guarantee that the Student will reach a particular level, grade, certificate or academic result, or pass official exams, as these results also depend on the Student's attendance, effort, study, participation, individual progress and personal circumstances.
33.3. Academic recommendations
The Academy may make academic recommendations about the level, group, format, pace of learning, whether it is advisable to sit official exams or whether extra support is needed.
These recommendations are educational in nature and are based on the Academy's professional judgement.
CHAPTER V. RULES OF CONDUCT, COEXISTENCE AND USE OF THE PREMISES
Article 34. General rules of conduct
34.1. Appropriate behaviour
The Student must behave appropriately and respectfully at all times, in a way that is compatible with the proper running of classes, getting along with other Students and the general functioning of the Academy.
The Family undertakes to work with the Academy to encourage the Student's respect, responsibility, punctuality, effort and participation.
34.2. Respect for teachers, classmates and Academy staff
The Student must treat teachers, Academy staff, classmates and anyone else present at the Academy with respect.
Offensive, intimidating, aggressive, discriminatory, humiliating or threatening behaviour, or any behaviour contrary to peaceful coexistence, will not be tolerated, whether verbal, written, through gestures, through digital media or by any other means.
34.3. Respect for the running of the class
The Student must follow the teachers' instructions and avoid any behaviour that interrupts, hinders or harms the normal running of the class.
The Academy may take the measures necessary to ensure a suitable learning environment for the whole group.
Article 35. Punctuality, arrivals and departures
35.1. Punctuality
The Student must arrive on time for classes at the assigned time.
Punctuality is necessary to avoid interruptions, make the most of each session and respect the running of the group.
35.2. Arriving at and leaving the Academy
Students must arrive and leave in accordance with the organisational instructions set by the Academy.
The Family is responsible for respecting drop-off and pick-up times, especially for Students who are minors.
35.3. Late pick-up
For Students who are minors, the Family must collect the Student at the end of the class or at the time previously agreed with the Academy.
The Academy does not provide supervision outside the contracted class time. Repeated late pick-ups may be reported to the Family and may lead the Academy to take organisational measures.
35.4. Students leaving on their own
When the Family authorises a Student who is a minor to leave the Academy without an adult, this authorisation must be expressly given to the Academy in writing.
The Academy is not responsible for anything that may happen once the Student has left the Academy in accordance with the authorisation given by the Family.
Article 36. Use of premises, furniture and materials
36.1. Proper use
The Student must make proper and responsible use of the premises, furniture, equipment, materials, books, technological resources and other items provided by the Academy.
The Family is liable for any damage caused by the Student resulting from improper, negligent or intentional use or use contrary to the Academy's rules.
36.2. Damage to premises or materials
In the event of damage, breakage, loss or deterioration of the Academy's property attributable to the Student, the Family must pay the corresponding cost of repair or replacement.
The Academy may inform the Family of the corresponding amount once the damage has been assessed.
36.3. No unauthorised use
Using, handling, removing, photographing, copying or distributing the Academy's materials, resources, equipment, internal documents or other items without express authorisation is not permitted.
This applies to both physical and digital materials.
Article 37. Students' personal belongings
37.1. Responsibility for personal belongings
Students are responsible for their personal belongings, including bags, books, electronic devices, clothing, money, accessories and any other items they bring to the Academy.
The Academy is not responsible for the loss, theft, deterioration or damage of Students' personal belongings, except where required by law.
37.2. Items not needed for class
The Academy may recommend that Students do not bring valuables, toys, electronic devices or other items not needed for class.
When such items interfere with the class, teachers may ask the Student to put them away during the session.
37.3. Lost property
The Academy may temporarily keep lost items found on the premises, but does not accept indefinite responsibility for them.
After a reasonable period without being claimed, the Academy may dispose of these items in accordance with its internal organisational criteria.
Article 38. Electronic devices
38.1. Use during class
The use of mobile phones, smartwatches, tablets, headphones or other electronic devices during class is not permitted unless expressly authorised by the teacher or when they are part of an academic activity.
Students must keep these devices put away and on silent during the session.
38.2. Improper use
Using electronic devices to record, take photos, share content, interrupt the class, disturb other Students or engage in any other behaviour contrary to peaceful coexistence may lead to measures being taken by the Academy.
Recording images, voices or conversations inside the Academy without the prior express authorisation of the people concerned and of the Academy is expressly prohibited.
38.3. Responsibility
The Family is responsible for the Student's use of their electronic devices on the premises and for any consequences arising from their improper use.
Article 39. Measures in response to inappropriate behaviour
39.1. Teacher intervention
When a Student behaves inappropriately, disruptively or contrary to the rules of coexistence, the teacher may intervene to redirect the situation and ensure the class runs properly.
This intervention may include verbal warnings, moving the Student to another seat, temporarily removing distracting items, informing the Family or other measures proportionate to the situation.
39.2. Informing the Family
The Academy may inform the Family of behaviour that affects the running of the class, coexistence, the Student's academic progress or the wellbeing of other Students.
The Family undertakes to work with the Academy to correct such behaviour and support a suitable learning environment.
39.3. Organisational measures
In the case of repeated or serious behaviour, or behaviour incompatible with the running of the group, the Academy may take proportionate organisational measures, including changing the Student's group, limiting participation in certain activities, temporarily suspending attendance or, in serious cases, cancelling the Student's Place.
These measures do not give the right to a refund of amounts already paid when the measure results from behaviour attributable to the Student.
Article 40. Serious behaviour or behaviour incompatible with remaining at the Academy
40.1. Serious behaviour
Serious behaviour includes, among other things, physical or verbal aggression, threats, serious insults, harassment, discrimination, intentional damage, unauthorised recordings, sharing images or content without consent, serious disobedience, behaviour that puts the Student's own or others' safety at risk, or any action that seriously disrupts coexistence or the functioning of the Academy.
40.2. Measures in response to serious behaviour
In response to serious behaviour, the Academy may immediately take the measures necessary to protect other Students, teachers, staff and the proper running of academic activity.
These measures may include temporarily removing the Student from the activity, informing the Family immediately, requiring the Student to be collected, temporarily suspending attendance or permanently cancelling the Place.
40.3. Cancellation of the Place for disciplinary reasons
The Academy may cancel the Student's Place when their behaviour, or the Family's lack of cooperation in response to it, is incompatible with the Student remaining at the Academy.
Cancellation of the Place for disciplinary reasons does not release the Family from paying amounts due or outstanding, nor does it give the right to a refund for services already provided or Places already reserved.
Article 41. Conduct of Families and respectful communication
41.1. Relationship with the Academy
The Family must communicate respectfully, appropriately and in good faith with the Academy, its teachers, administrative staff and other members of the school community.
Communications that are offensive, intimidating, threatening, degrading, abusively persistent or contrary to the professional dignity of the Academy's staff will not be tolerated.
41.2. Protection of Academy staff
The Academy may limit, reorganise or channel communications with a Family when they are inappropriate, repeatedly confrontational or incompatible with the normal running of the Academy.
In serious cases, the Academy may require communications to be made only in writing or through a specific person designated by the Academy.
41.3. Impact on the continuity of the service
When a Family's conduct is seriously contrary to coexistence, the respect owed to Academy staff or the ordinary running of the Academy, the Academy may decide not to renew the Enrolment or, in especially serious cases, to cancel the Student's Place.
Article 42. Student safety, health and wellbeing
42.1. Relevant information
The Family must inform the Academy of any relevant information about the Student's health, specific needs, allergies, medication, personal situation or circumstances that may affect their safety, wellbeing, participation in class or proper care at the Academy.
The Academy will treat this information with due confidentiality and only for the purposes necessary for the Student's care.
42.2. Illness or feeling unwell during class
If the Student shows symptoms of illness, feels significantly unwell, has an accident or is in any situation requiring attention, the Academy may contact the Family so that they can collect the Student or take appropriate action.
In an emergency, the Academy may request medical assistance or contact the emergency services if it considers it necessary.
42.3. Attending class while ill
The Family must not send the Student to class when they have symptoms of a contagious illness, a fever, feel significantly unwell or are in any situation that may affect their wellbeing or that of other Students.
The Academy may ask the Family to collect the Student when it notices symptoms that make it inadvisable for them to stay in class.
Article 43. Food, drink and allergies
43.1. Food and drink at the Academy
As a general rule, eating during class is not permitted, unless expressly authorised by the Academy or where there is a justified need.
Drinking water may be permitted as long as it does not interrupt the class or disturb the rest of the group.
43.2. Allergies and intolerances
The Family must inform the Academy in writing of any allergy, intolerance or relevant dietary need of the Student.
The Academy is not responsible for any consequences arising from information that has not been provided, or that is incomplete or out of date.
43.3. Food brought by the Student
When the Student brings food to the Academy, the Family is responsible for ensuring that the food is suitable for the Student and does not pose a known risk to them or to other Students, insofar as this information has been previously communicated by the Academy.
Article 44. Complementary and extra activities
44.1. Organisation of activities
The Academy may organise complementary or extra activities, workshops, events, cultural activities, special sessions or other initiatives related to language learning or community life at the Academy.
Participation in these activities may be subject to specific conditions, availability of Places, Family authorisation, an additional cost or particular rules communicated in each case.
44.2. Voluntary nature
Unless the Academy expressly states otherwise, complementary or extra activities are voluntary and do not necessarily form part of the standard service included in the monthly fee.
44.3. Applicable rules
While taking part in complementary or extra activities, the Student and the Family must respect the rules of conduct, coexistence, safety and operation set out in these General Terms and in any specific instructions the Academy communicates for the activity.
CHAPTER VI. COMMUNICATION WITH FAMILIES AND ADMINISTRATION
Article 45. Official communication channels
45.1. Accepted channels
The Academy may communicate with the Family through the channels the Family has provided, including email, WhatsApp, telephone or other means the Academy uses in its day-to-day management.
As a general rule, email and WhatsApp are considered valid channels for academic, administrative, financial and organisational communications.
45.2. Validity of communications
Communications sent by the Academy to the contact details provided by the Family will be considered validly made, unless the Family has previously notified a change to those details in writing.
The Family is responsible for regularly checking the communication channels provided to the Academy.
45.3. Relevant communications
These channels may be used for communications about, among other things, timetables, groups, organisational changes, payments, direct debits, withdrawals, Enrolment renewal, exams, academic progress, incidents, activities, materials and any other matter related to the service.
Article 46. Family contact details
46.1. Obligation to provide up-to-date details
The Family must provide the Academy with true, complete and up-to-date contact details, including at least one working telephone number and email address.
The Family is responsible for keeping these details up to date for as long as the Student remains at the Academy.
46.2. Changes to details
Any change to contact details, bank details, tax details, authorised persons, relevant family circumstances or information needed to manage the Student properly must be notified to the Academy in writing as far in advance as possible.
The Academy is not responsible for issues, delays, communications not received or administrative errors resulting from incomplete, incorrect or out-of-date details provided by the Family.
46.3. Communications not received
Failing to receive or read a communication sent to the details provided by the Family does not release the Family from the obligations communicated when this is due to the details not being updated or checked, or to the means provided by the Family not working properly.
Article 47. Communication by WhatsApp
47.1. Use of WhatsApp
The Academy may use WhatsApp as a regular means of communication with the Family for organisational, administrative, financial or academic matters relating to the Student.
WhatsApp is used to make communication quick and effective; this does not mean the Academy is permanently or immediately available outside its opening hours.
47.2. Written communications
Where these General Terms require written communication, a WhatsApp message will be valid as long as it sufficiently identifies the Family, the Student and the content of the request or communication.
The Academy may request additional confirmation by email or another means when it considers it necessary for proper administration.
47.3. Appropriate use of the channel
The Family must use WhatsApp reasonably, respectfully and in line with the purpose of the channel.
Offensive or abusively persistent messages, messages repeatedly sent outside working hours without good reason, and communications that hinder the Academy's proper administration will not be accepted.
Article 48. Opening hours and response times
48.1. Opening hours
The Academy may set office, telephone or messaging hours for handling Families' enquiries, requests, incidents and communications.
These hours may vary depending on the academic year, holiday periods, internal organisation, staff availability or the Academy's needs.
48.2. Response times
The Academy will try to respond to the Family's communications within a reasonable time, taking into account the urgency of the matter, its administrative workload and its opening hours.
A lack of immediate response does not imply the Academy's acceptance, authorisation or agreement regarding requests, changes, withdrawals, deadline extensions, group changes or any other matter requiring express approval.
48.3. Communications outside opening hours
Communications received outside opening hours may be dealt with in the next working period, unless the Academy decides to respond sooner for organisational or urgent reasons.
The Family should not interpret the receipt of messages outside opening hours as an obligation for the Academy to respond immediately.
Article 49. Administrative requests
49.1. How to submit requests
The Family's administrative requests must be made clearly and in writing, stating the Student's full name and the procedure requested.
These requests may include group changes, withdrawals, changes to details, certificates, proofs of attendance or payment, financial information, exam registration, updating tax details or any other procedure relating to the Student.
49.2. Necessary information
The Family must provide all the information necessary for the Academy to process the request correctly.
When a request is incomplete, unclear or does not properly identify the Student or the procedure requested, the Academy may ask for clarification or additional documents before processing it.
49.3. Processing time
The Academy will process administrative requests within a reasonable time, taking into account the nature of the request, its workload, any applicable external deadlines and the availability of the necessary information.
Article 50. Authorisations and responsible persons
50.1. Authorised persons
For Students who are minors, the Family must inform the Academy which persons are authorised to collect the Student, receive information or carry out procedures relating to their Enrolment, when necessary.
The Academy may ask the authorised person for identification when it considers it appropriate to ensure the Student's safety.
50.2. Changes to authorisations
Any change, limitation or withdrawal of a previously given authorisation must be notified to the Academy in writing.
The Academy is not responsible for actions taken on the basis of the information it holds when the Family has not clearly, promptly and sufficiently notified the corresponding change.
50.3. Special family situations
The Family must inform the Academy of any family, legal or administrative circumstance that may affect who can collect the Student, the right to receive information, decision-making or the management of the Enrolment.
The Academy is not obliged to apply limitations, restrictions or instructions that have not been formally notified and, where appropriate, duly documented.
Article 51. Academic information about the Student
51.1. Reporting academic progress
The Academy may inform the Family about the Student's academic progress, attendance, attitude, participation, completion of tasks, progress, difficulties observed or teaching recommendations.
This may be done individually or through the monitoring systems the Academy uses at any given time.
51.2. Meetings
The Family may request a meeting to discuss relevant academic matters concerning the Student.
Meetings are subject to teacher availability, the Academy's internal organisation and the Academy's assessment of whether they are necessary or advisable.
51.3. Scope of the information
The academic information provided by the Academy is for guidance and educational purposes, based on professional observation and the Student's progress in class.
This information is not a clinical, psychological or medical diagnosis or an official external report, unless expressly stated otherwise.
Article 52. Administrative documents and certificates
52.1. Requesting documents
The Family may request administrative documents relating to the Student from the Academy, provided they are reasonable, related to the service provided and can be issued by the Academy.
The Academy may refuse requests that are disproportionate, inappropriate, unrelated to the contracted activity, contrary to applicable regulations or that affect third parties' data.
52.2. Issuing certificates or proofs
Certificates, proofs of attendance, proofs of payment and other administrative documents will be issued within a reasonable time, provided the requested information is in the Academy's records.
The Academy may set specific procedures, deadlines or formats for requesting and issuing these documents.
52.3. Outstanding debts
The Academy may make the issue of non-mandatory documents conditional on the Family being up to date with payments, as provided for in the fees section of these General Terms.
Article 53. Internal management and administration
53.1. Internal procedures
The Academy may establish internal procedures for managing Enrolments, payments, timetables, groups, exams, materials, communications, withdrawals, renewals and any other matter necessary for its proper functioning.
The Family must follow these procedures and provide the necessary information or documents within the stated deadlines.
53.2. Organisational changes
The Academy may change its administrative procedures when necessary to improve its management, adapt to new organisational needs, comply with legal obligations or provide a more effective service to Families.
These changes will be communicated when they significantly affect the relationship with the Family.
53.3. Priority of day-to-day management
The Academy will organise its administrative service taking into account the urgency, importance and order in which requests are received.
A pending request does not suspend the Family's financial, academic or administrative obligations unless the Academy expressly agrees.
Article 54. General communications from the Academy
54.1. Group communications
The Academy may send general communications to Families about timetables, the academic calendar, holidays, public holidays, renewals, exams, activities, organisational changes, payment reminders, Academy rules or any other matter of general interest.
These communications may be sent by email, WhatsApp, broadcast lists, digital platforms, notices or other means used by the Academy.
54.2. Validity of group communications
General communications sent through the Academy's usual channels are considered valid and sufficient when they concern general organisational or informational matters.
The Family is responsible for reading these communications and following any instructions or deadlines they contain.
54.3. Information published by the Academy
Information published by the Academy on its official channels, website, social media, notices or communication platforms may be informational or complementary, without prejudice to any specific conditions communicated directly to each Family where appropriate.
Article 55. Language of communications
55.1. Usual language
The usual language of the Academy's administrative and contractual communications is Spanish, unless the Academy decides to use another language for teaching or organisational reasons or to assist a particular Family.
55.2. Academic communications in English
The Academy may use English in academic communications, activities, materials, tasks, class instructions or messages aimed at the Student's learning.
The use of English in these contexts is part of the Academy's own methodology.
Article 56. Responsibility for the information provided
56.1. Accuracy of information
The Family is responsible for the truthfulness, accuracy and currency of all information provided to the Academy, including personal, academic, financial, tax, family, medical and contact information.
56.2. Consequences of incorrect information
The Academy is not responsible for errors, incidents, delays, inability to process requests, lack of communication, registration problems, incorrectly issued documents or any other consequence of incomplete, incorrect, false or out-of-date information provided by the Family.
56.3. Duty to cooperate
The Family must cooperate with the Academy to correct, complete or update the information needed to provide the service and manage the Student properly.
CHAPTER VII. OFFICIAL EXAMS AND CERTIFICATION
Article 57. Official exams
57.1. Nature of official exams
The Academy may inform, advise, prepare or manage the Student's registration for official language exams, where this is available for the corresponding course, level or format.
Official exams are organised, regulated, marked and certified by the relevant external examining bodies, not by the Academy.
57.2. External examining bodies
The Academy is not one of the official examining bodies and does not control their internal rules, marking criteria, calendars, deadlines, prices, venues, procedures, technical incidents, marking, results or administrative decisions.
The Family and the Student must respect the rules set by the relevant examining body for each exam session.
57.3. Voluntary nature
Unless the Academy expressly states otherwise for a particular course or programme, registration for official exams is voluntary and is not automatically included in the Enrolment or in the standard monthly fee.
Article 58. Preparation for official exams
58.1. Academic preparation
The Academy may prepare the Student for official exams through classes, activities, mock exams, tasks, speaking practice, written work, guidance on the exam format and any other teaching resource it considers appropriate.
Preparation will be carried out according to the Academy's professional judgement and taking into account the level, progress and needs of the Student or the group.
58.2. No guarantee of results
The preparation offered by the Academy does not guarantee that the Student will pass the official exam or obtain a particular grade, level or certificate.
The result will depend, among other factors, on the Student's effort, attendance, study, progress, participation, performance on the day of the exam, personal circumstances and the marking criteria applied by the examining body.
58.3. Recommendation to sit the exam
The Academy may recommend or advise against the Student sitting an official exam based on their level, academic progress, maturity, attendance, performance, personal work and observed preparation.
This recommendation is educational and for guidance only. The final decision to register lies with the Family or with the Student if they are an adult, without prejudice to the requirements set by the examining body.
Article 59. Registration for official exams
59.1. Managing registration
When the Academy offers to manage registration for an official exam, this is conditional on the Family meeting the deadlines, requirements, documents and payments indicated by the Academy.
The Academy is not obliged to process registrations that are incomplete, late, not correctly paid or that do not meet the requirements of the examining body.
59.2. Student details
The Family is responsible for correctly providing all the details needed to register the Student, including full name, identity document, date of birth, level, format, exam session and any other information required.
The Academy is not responsible for errors, incidents, inability to register, missed exam sessions or problems with the certificate resulting from incomplete, incorrect or out-of-date details provided by the Family.
59.3. Confirmation of registration
Registration for an official exam is not complete until all the requirements have been met and the examining body has confirmed or accepted the registration in accordance with its own procedures.
Submitting documents or paying a fee does not by itself guarantee registration if the examining body ultimately does not accept it for reasons beyond the Academy's control.
Article 60. Exam deadlines and fees
60.1. Deadlines for payment and documents
The Family must pay the exam fees and submit the necessary documents within the deadlines communicated by the Academy.
These deadlines may be earlier than those publicly announced by the examining body, to allow registrations to be processed properly.
60.2. Failure to pay on time
Failure to pay the exam fees within the stated deadline will prevent the registration from being processed, unless the Academy expressly agrees otherwise.
The Academy is not obliged to advance official fees or to bear costs resulting from late payments, administrative errors attributable to the Family or late requests.
60.3. Changes to fees
Exam fees are those set by the relevant examining body or, where applicable, those communicated by the Academy for managing the exam session.
The Academy may update the amounts when the examining body changes its prices, surcharges, conditions or associated costs.
Article 61. Exam sessions, dates and venues
61.1. Information about exam sessions
The Academy may inform the Family about official exam sessions, dates, times, venues, formats or deadlines, based on the information available at any given time.
This information is for guidance only until it is finally confirmed by the examining body.
61.2. Changes by the examining body
The examining body may change dates, times, venues, formats, entry conditions, required documents or any other aspect of the exam session.
The Academy is not responsible for any harm, costs, clashes or incidents resulting from changes made by the examining body or from causes beyond the Academy's control.
61.3. Attending the exam
The Family and the Student are responsible for attending the official exam on the date and at the time, venue and conditions indicated by the examining body.
Failure to attend the exam for personal reasons, delays, planning errors, lack of documents, illness, travel, timetable clashes or other circumstances not attributable to the Academy does not give the right to a refund from the Academy.
Article 62. Rules of the examining body
62.1. Compliance with external rules
The Student must comply with the rules on identification, punctuality, conduct, permitted materials, use of devices, staying in the exam room, confidentiality and any other rule set by the examining body.
The Family is responsible for ensuring the Student knows and follows these rules, especially when the examining body communicates them directly or publishes them on its official channels.
62.2. Consequences of non-compliance
The Academy is not responsible for cancellations, disqualifications, loss of the right to sit the exam, non-issue of certificates, penalties, incidents or harm resulting from the Student's or the Family's failure to comply with the examining body's rules.
62.3. Identity documents
The Family is responsible for ensuring the Student has the valid identity documents needed to sit the official exam.
Not having an identity document, presenting incorrect documents or any other issue relating to the Student's identification is the responsibility of the Family or of the Student if they are an adult.
Article 63. Cancellations, changes and refunds of exam fees
63.1. Cancellation conditions
Cancellations, changes of exam session or level, changes to details, postponements or refunds of official exam fees are governed by the conditions set by the relevant examining body.
The Academy cannot guarantee changes, cancellations or refunds when the examining body does not allow them or when the request is made after the deadline.
63.2. Change requests
Any request to change a registration must be sent to the Academy in writing as far in advance as possible.
The Academy may try to manage the request with the examining body where feasible, but is not responsible for its acceptance, rejection, cost or conditions.
63.3. No refund for reasons beyond the Academy's control
The Academy is not obliged to refund exam fees that have already been paid or committed to the examining body, unless that body authorises a refund and the Academy actually receives it.
Article 64. Results, review and official certificates
64.1. Results
Official exam results are determined solely by the relevant examining body in accordance with its marking criteria.
The Academy may help the Family understand the results or consider the next academic steps, but cannot change them or guarantee a favourable review.
64.2. Review or appeal
When the examining body allows results to be reviewed or appealed, the Family must meet the deadlines, fees, requirements and procedures set by that body.
The Academy may provide guidance or information about the procedure where possible, but is not responsible for the outcome of the review or appeal.
64.3. Official certificates
The issue, format, delivery time, validity, correction of details and availability of official certificates depend solely on the examining body.
The Academy is not responsible for delays, errors, incidents or changes in the issue of certificates when these are attributable to the examining body or to incorrect details provided by the Family.
Article 65. Internal exams and certificates issued by the Academy
65.1. Internal exams
The Academy may carry out internal tests, mock exams, level assessments or monitoring activities for teaching and organisational purposes.
These tests are not official exams and do not by themselves give the right to an official external certificate.
65.2. Certificates or reports issued by the Academy
When it considers it appropriate, the Academy may issue internal certificates, proofs of attendance, academic reports or similar documents relating to the Student.
These documents are internal and informational, or certify the information held in the Academy's records; they are not equivalent to official external certificates unless expressly stated.
65.3. Conditions for issuing them
The issue of internal certificates or reports may be conditional on the Family being up to date with payments and on the request being reasonable, proportionate and related to the activity actually carried out by the Student.
CHAPTER VIII. DATA PROTECTION, IMAGE RIGHTS AND USE OF MATERIALS
Article 66. Processing of personal data
66.1. Data processed by the Academy
The Academy will process the personal data of the Student and, where applicable, of the Family that are necessary for managing the Enrolment, providing the educational service, academic organisation, communicating with the Family, financial management, registering for official exams and complying with applicable legal obligations.
These data may include, among others, identification data, contact details, academic data, financial data, tax data, information about attendance, academic progress, communications with the Family and any other information needed to provide the service properly.
66.2. Purpose of processing
Personal data will be processed in order to manage the contractual relationship between the Academy and the Family, organise groups and classes, provide the academic service contracted, send administrative or academic communications, manage payments, issue proofs or certificates, process official exams where appropriate and comply with the corresponding legal obligations.
66.3. Legal basis for processing
The processing of personal data is based, as appropriate, on the performance of the contractual relationship, compliance with legal obligations, the Academy's legitimate interest in the proper management of the Academy and, where necessary, the consent of the Family or of the Student if they are an adult.
Article 67. Responsibility for the data provided
67.1. Accuracy and updating of data
The Family is responsible for providing the Academy with true, complete and up-to-date data.
Any change to relevant personal, contact, tax, bank, family, medical or academic data must be notified to the Academy in writing as far in advance as possible.
67.2. Consequences of incorrect data
The Academy is not responsible for errors, delays, administrative incidents, communications not received, registration problems, incorrectly issued documents or any other consequence of incomplete, incorrect, false or out-of-date data provided by the Family.
67.3. Third-party data
When the Family provides personal data of third parties, such as persons authorised to collect the Student, the other parent, guardians, relatives or emergency contacts, the Family declares that it is entitled to provide these data to the Academy and undertakes to inform those persons of this where appropriate.
Article 68. Health data, specific needs and relevant circumstances
68.1. Reporting relevant information
The Family must inform the Academy of any information about the Student's health, allergies, intolerances, medication, specific educational needs or relevant personal or family circumstances that may affect their safety, wellbeing, participation in class or proper care at the Academy.
68.2. Purpose and limited use
The Academy will process this information only when necessary for the Student's proper care, organising the service, preventing risks, managing incidents or complying with legal obligations.
The information will be treated with due confidentiality and will not be used for purposes unrelated to the educational service or the Student's protection.
68.3. Failure to report
The Academy is not responsible for the consequences of the Family failing to report relevant information, reporting it incompletely or failing to keep it up to date.
Article 69. Communications and digital tools
69.1. Means of communication
The Academy may use email, WhatsApp, telephone, digital platforms, management apps, online educational tools or other similar means to communicate with the Family and provide the academic service.
69.2. Use of external tools
When the Academy uses external digital tools, platforms or services for academic, administrative or educational management, data processing may also be subject to the technical and privacy conditions of those providers, insofar as they apply.
The Academy will try to use tools that are appropriate for the intended purpose and compatible with the proper management of the service.
69.3. Responsibility of the Family
The Family is responsible for the proper use of its own devices, accounts, email addresses, telephone numbers, logins, passwords and technical means used to communicate with the Academy or access digital resources.
Article 70. Disclosure of data to third parties
70.1. Necessary disclosures
The Academy may disclose personal data of the Student or the Family to third parties when necessary to provide the service, manage official exams, comply with legal obligations, carry out accounting, tax or administrative management, respond to emergencies or for any other legitimate purpose connected with the relationship between the parties.
70.2. Examining bodies
When the Family requests or accepts the Student's registration for official exams, the Academy may disclose to the relevant examining body the data needed to process that registration, including identification and academic data and any other information required for the exam session.
The Family is responsible for providing correct and complete data for this purpose.
70.3. Legal obligations
The Academy may disclose personal data to public administrations, authorities, official bodies, advisers, banks, professional services or third parties when there is a legal or contractual obligation or a sufficient legitimate interest to do so.
Article 71. Data retention
71.1. Retention period
The Academy will keep personal data for as long as necessary to provide the service, manage the relationship with the Family, comply with legal obligations and deal with any liabilities arising from the contractual relationship.
71.2. Academic and administrative data
The Academy may keep academic, administrative and financial information about the Student for as long as necessary to prove the service provided, academic progress, payment management, the issue of certificates, dealing with enquiries or compliance with legal obligations.
71.3. Erasure or blocking
Once the relationship with the Family has ended, the data may be blocked or kept only for the periods required by law or needed to deal with possible liabilities, claims or administrative enquiries.
Article 72. Data protection rights
72.1. Rights of the Family or the Student
The Family or, where applicable, the Student if they are an adult, may exercise the rights recognised by applicable data protection legislation, including, where appropriate, the rights of access, rectification, erasure, objection, restriction of processing and portability.
72.2. How to exercise these rights
These rights must be exercised by written communication to the Academy, sufficiently identifying the person making the request and the right they wish to exercise.
The Academy may request the documents needed to verify the identity of the person making the request before processing it.
72.3. Limits on the exercise of rights
The exercise of data protection rights may be limited where there is a legal obligation to retain data, an ongoing contractual relationship, an outstanding debt, a pending claim or any other legitimate reason justifying the retention or processing of the data under applicable law.
Article 73. Use of the Student's image
73.1. Taking images
The Academy may take photographs, videos or recordings of activities, classes, workshops, events, projects, celebrations or situations related to academic life at the Academy, always in compliance with applicable law and the necessary authorisations.
73.2. Authorisation to use images
Using the Student's image for promotional, informational, educational or external publication purposes will require the corresponding authorisation from the Family or from the Student if they are an adult, where legally required.
This authorisation may be requested through a separate document, the Enrolment form, a specific communication or any other valid means used by the Academy.
73.3. Purposes of image use
Where authorisation has been given, the Student's image may be used on the Academy's website, social media, promotional materials, posters, internal or external publications, informational communications, educational videos or any other medium connected with the Academy's activity.
The Academy will endeavour to use images respectfully, appropriately and proportionately.
Article 74. Withdrawal of image authorisation
74.1. Withdrawal
The Family or the Student if they are an adult may withdraw the authorisation given for the use of images by written communication to the Academy.
Withdrawal takes effect from its receipt by the Academy and does not apply retroactively to uses validly made before that date.
74.2. Scope of withdrawal
Once the withdrawal has been received, the Academy will stop using the Student's image in new publications or materials in which the Student can be identified, unless there is another legal basis permitting its use.
Removing images that have already been published may depend on technical feasibility, the medium used, the Academy's actual control over that medium and applicable law.
74.3. Group or incidental images
The merely incidental, secondary or non-identifiable appearance of the Student in group or background images may be treated differently in accordance with applicable law and the specific circumstances of the publication.
Article 75. Recordings of classes and activities
75.1. Recordings made by the Academy
The Academy may record classes, online sessions, activities, explanations, audiovisual materials or educational content when necessary or advisable for providing the service, academic organisation, internal training, monitoring the Student or creating teaching resources.
75.2. Limited use
Recordings made by the Academy will have the purpose communicated in each case and may not be used by the Family or the Student for purposes other than those authorised.
When a recording includes the image or voice of other Students, its use is especially limited and it may not be distributed, shared, forwarded, published or made available to third parties without express authorisation.
75.3. No unauthorised recordings
The Student or the Family may not record, photograph, broadcast, distribute or share classes, conversations, explanations, materials, images, or the voices of teachers, other Students or Academy staff without prior express authorisation.
Breaching this prohibition may lead to measures being taken by the Academy and, where appropriate, to the corresponding legal liability.
Article 76. Academy materials
76.1. Ownership of materials
The materials, activities, worksheets, presentations, documents, digital resources, exercises, audio, video, designs, content, lesson plans and other resources created or provided by the Academy belong to the Academy or to their respective owners, as appropriate.
Providing these materials to the Student or the Family does not transfer any intellectual property rights or authorise their use outside the academic context for which they were provided.
76.2. Permitted use
The Family and the Student may use the materials provided by the Academy only for following the course, doing tasks, personal study and academic activities connected with the service contracted.
76.3. No reproduction or distribution
Reproducing, copying, distributing, publishing, selling, modifying, adapting, sharing, uploading to the internet, sending to third parties or making commercial use of the Academy's materials without prior express authorisation is prohibited.
This prohibition applies to both physical and digital materials, as well as to content sent by email, WhatsApp, online platforms or any other means.
Article 77. Use of digital resources and educational platforms
77.1. Access to digital resources
The Academy may give the Student access to educational platforms, online resources, digital content, links, apps or technological tools connected with the course.
Access to these resources may depend on technical availability, the conditions of external providers, compliance with the rules of use and, where applicable, payment of the corresponding amounts.
77.2. Appropriate use
The Student and the Family must use digital resources appropriately, respectfully and in line with their educational purpose.
Sharing logins, passwords, private links, restricted materials or content provided by the Academy with people outside the course is not permitted without express authorisation.
77.3. Technical issues
The Academy is not responsible for technical issues attributable to devices, connections, settings, accounts, external platforms or services outside its direct control.
Where possible, the Academy may offer basic guidance to help access digital resources, without accepting responsibility for the functioning of external technical means.
Article 78. Confidentiality and protection of third parties
78.1. Information about other Students and Families
The Family and the Student must respect the privacy, image, voice, personal data and information of other Students, Families, teachers and Academy staff.
Distributing, sharing, recording, photographing, commenting publicly on or using information about third parties obtained at the Academy without the corresponding authorisation is not permitted.
78.2. Shared groups, activities and communications
When the Academy uses groups, broadcast lists, platforms or group communications, the Family must use them respectfully and only for the relevant communication or educational purpose.
Being included in a group or group communication does not authorise the use of other Families', Students' or staff members' contact details for purposes unrelated to the service.
78.3. Liability for misuse
The Family is liable for any misuse of third parties' data, images, recordings, materials or information by the Student when attributable to the Student or to a lack of proper supervision, without prejudice to any legal liability.
Article 79. Publications, social media and online presence
79.1. The Academy's channels
The Academy may use its website, social media, digital platforms, promotional materials, online communications or other channels to provide information about its services, activities, projects, events, methodology and general operation.
79.2. Content published by the Academy
The Academy will endeavour to ensure that published content respects the image, privacy and dignity of Students, Families, teachers and staff.
When content includes images or identifying details of Students, the corresponding authorisations and applicable law will be followed.
79.3. Third-party comments or posts
The Family and the Student must refrain from posting comments, reviews, messages or content that include personal data, images, recordings, accusations, insults, threats or private information about other Students, Families, teachers or Academy staff.
Opinions, complaints or claims may be legitimately expressed, provided that applicable law and the rights of third parties are respected.
CHAPTER IX. ACCEPTANCE, AMENDMENT AND VALIDITY OF THE GENERAL TERMS
Article 80. Acceptance of the General Terms
80.1. Acceptance by the Family
Completing Enrolment, reserving a Place, paying any amount connected with the service or the Student attending classes implies acceptance of these General Terms by the Family or, where applicable, by the Student if they are an adult.
Accepting these General Terms implies knowledge of and agreement with the academic, administrative, financial, organisational and operational rules established by the Academy.
80.2. Obligation to comply
The Family and the Student are bound by these General Terms for as long as the Student remains at the Academy.
This obligation applies regardless of whether Enrolment was completed in person, online, by email, WhatsApp, bank transfer, Bizum, direct debit or any other means accepted by the Academy.
80.3. Students who are minors
For Students who are minors, acceptance of these General Terms is the responsibility of their father, mother, legal guardian or authorised representative.
The Family is responsible for informing the Student, in a way appropriate to their age and maturity, of the rules of conduct, attendance, coexistence and operation that apply to them.
Article 81. Availability of and access to the General Terms
81.1. Making the General Terms available
The Academy will make these General Terms available to Families through the means it considers appropriate, including its website, digital copies, email, WhatsApp, printed documents or any other medium that allows them to be consulted.
81.2. Consultation by the Family
The Family is responsible for reading, understanding and consulting the General Terms before completing Enrolment or continuing with the service.
Not having read the General Terms does not release the Family from complying with them once the Academy has made them available.
81.3. Requesting a copy
The Family may ask the Academy for a copy of the General Terms in force at any time.
The Academy will provide this copy by reasonable means, preferably in digital format.
Article 82. Amendment of the General Terms
82.1. Right to amend
The Academy may amend, update or adapt these General Terms when necessary for legal, organisational, academic, financial, administrative, technical, educational or operational reasons.
Amendments may be made, among other reasons, because of changes in legislation, changes in the services offered, updated prices or procedures, new tools, internal reorganisation or the need to make the applicable conditions clearer and more effective.
82.2. Notification of amendments
When amendments significantly affect the relationship with the Family, the Academy will try to communicate them through the usual contact channels or make them available to Families through its official channels.
This may be done by email, WhatsApp, the website, an information notice, a digital document or any other means used by the Academy.
82.3. Entry into force of amendments
Amendments to the General Terms will enter into force from the date indicated by the Academy or, failing that, from the moment they are communicated or made available to Families.
The Student's continued attendance at the Academy after the amendments have been communicated or made available implies acceptance of the new conditions, unless the Family formally notifies withdrawal in accordance with these General Terms.
Article 83. Specific conditions and particular communications
83.1. Specific conditions
The Academy may set specific conditions for certain courses, services, groups, formats, activities, exams, promotions, discounts or particular situations.
These specific conditions apply only to the particular case for which they were communicated or accepted and do not change the rest of these General Terms unless expressly stated.
83.2. Precedence of specific conditions
In the event of a conflict between a specific condition expressly communicated by the Academy and a general provision in these General Terms, the specific condition will prevail only for the particular case to which it refers.
In all matters not expressly covered by the specific condition, these General Terms will continue to apply.
83.3. Informational communications
Commercial, informational, promotional or merely indicative communications from the Academy do not change these General Terms unless they expressly state otherwise.
Article 84. Partial invalidity
84.1. Validity of the remaining terms
If any clause, article, section or provision of these General Terms is declared null, invalid, ineffective or inapplicable, this will not affect the validity, effectiveness or applicability of the rest of the document.
The remaining provisions will continue to be fully valid and enforceable to the extent permitted by applicable law.
84.2. Replacement or adaptation
When a provision is null, invalid, ineffective or inapplicable, the Academy may replace or adapt it with another lawful provision that comes as close as possible to the financial, organisational or legal purpose originally intended.
Article 85. No waiver of rights
85.1. Occasional tolerance
The Academy's failure to immediately exercise any right, power or action provided for in these General Terms does not mean it waives the right to exercise it later.
Occasionally tolerating delays, breaches, exceptions, late communications, late payments or particular situations does not create any acquired right for the Family or change the applicable General Terms.
85.2. Individual exceptions
Any exception, flexibility, discount, deadline extension, payment plan, organisational change or particular measure granted by the Academy is individual and one-off and does not become established practice, unless expressly agreed otherwise.
Article 86. Good faith
86.1. Principle of good faith
The relationship between the Academy and the Family must be conducted in good faith, with mutual cooperation, respect, transparency and loyalty.
Both parties undertake to act reasonably to support the proper running of the educational service and to resolve any issues that may arise during the relationship.
86.2. Duty to cooperate
The Family must cooperate with the Academy by providing the necessary information, meeting the established deadlines, responding to relevant communications and respecting the Academy's academic, financial and administrative procedures.
For its part, the Academy will provide the contracted service with professional diligence and in accordance with its teaching, organisational and operational criteria.
Article 87. Applicable law
87.1. Applicable legislation
These General Terms are governed by the Spanish legislation in force applicable to the relationship between the Academy and the Family.
87.2. Interpretation in accordance with the law
These General Terms must be interpreted in accordance with applicable law, contractual good faith and the nature of the educational service provided by a private academy.
Article 88. Resolution of issues and complaints
88.1. Prior notice
In the event of an issue, disagreement, complaint or claim relating to the service, the Family must notify the Academy in writing, clearly stating the Student concerned, the relevant facts and the solution requested.
The Academy will assess the communication received and will try to respond within a reasonable time, taking into account the nature of the issue and the information available.
88.2. Amicable resolution
The parties will try to resolve amicably and reasonably any disagreement that may arise regarding the interpretation, performance or application of these General Terms.
A complaint or issue does not in itself suspend the Family's financial, academic or administrative obligations, unless the Academy expressly agrees or the law provides otherwise.
Article 89. Validity of the General Terms
89.1. Validity
These General Terms remain in force from their acceptance by the Family and throughout the contractual relationship between the Family and the Academy.
They continue to apply for as long as the Student has an active Enrolment, a reserved Place, outstanding amounts, services in progress, pending documents or any other administrative, financial or academic relationship with the Academy.
89.2. End of the relationship
The Student's withdrawal, the end of the academic year or the non-renewal of Enrolment does not affect the enforceability of outstanding financial obligations or of provisions which, by their nature, must continue after the relationship has ended.
These provisions include, among others, those relating to outstanding debts, data protection, use of materials, intellectual property, claims, liabilities and retention of documents.
Article 90. Closing provisions
90.1. Entirety of the General Terms
These General Terms constitute the general framework applicable to Enrolment, operation, academic organisation, fees, communication, coexistence, data protection and all other aspects of the service provided by the Academy.
90.2. Final acceptance
The Family declares that it knows, understands and accepts these General Terms as an integral part of its relationship with the Academy, and undertakes to comply with them and to cooperate in the proper running of the contracted educational service.
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